It's Time to See the Bigger Picture

With SpacePole Solutions

Company & Product Overview



Our Purpose & Beliefs

Our Purpose:

¢

We provide our customers with solutions that simplify the implementation
and use of technology, through an empowered team and a valued partner

] network
Our Beliefs:

Strive to be the best

e inquality and customer service, to have a ‘can do’ attitude and take pride in
what we do

Take responsibility for our actions
e beaccountable for what we say and do, learn from our mistakes

Act with integrity
e be honest and ethical in our actions and to treat others as we wish to be treated
ourselves

Respect our planet
e minimize our impact on the environment and be ethical in our use of resources

Seek opportunities for improvement
e promote a positive, fun environment that embraces learning and change

Our Capabilities:

Flexible core product range
e Modular, configurable, customizable

Agile and Responsive
e Inour design, manufacturing, & fulfilment

Skilled in our application areas
e POS, Payment, Self-Service, and Digital
Signage

Technical Expertise
e In Engineering, Ergonomics, and Security



Ergonomic Solutions Group By The Numbers

12.5M +

Mounting and Mobility
Solutions Shipped

5M +

Specific Payment Solutions
Worldwide

Over 60%

Of the Global Top 50
Retailers are Supplied by
Ergonomic Solutions,
Creators of SpacePole

25yr +

Established in 1996 with
Continuous Growth

¢

Global Supplier -
Installations in over 80
countries

In-house Design,
Manufacturing, Testing, and
Assembly

Solutions Developed in
Partnership with Global
Retailer and Technology
Suppliers

Committed to Quality and
the Environment
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Manufacturing & Design Center
Aalborg, Denmark

New Zealand &

EU Sales Offices:
France, Germany, Spain, Sweden SpacePoIe, Inc.
Norcross, GA




Manufacturing & Design Center &

State-of-the-Art
Automated Factory

LEAN Manufacturing
Processes

Committed to Quality & the
Environment



The SpacePole Kiosk ™
provides a configurable
platform for self-service

applications. Ideal for self-
check-in/check-out, self-
ordering, endless aisle, product
display & advertising, ticketing,
click & collect and many more.

The flexibility to mix and match
various components and
elements to make a modular,
configurable, POS or self-
service solution is what makes
SpacePole stand out from the
rest.

Configurable
Modular
Customizable

Our range of indoor and
outdoor mounts and
enclosures simplify the
deployment of digital signage
and menu board screens.

/

Whatever type of payment
terminal you use, Ergonomic
Solutions has trusted, proven
mounting solutions for all
static and mobile payment
applications.

Turn your tablet into a fixed,
hybrid or mobile point of sale,
information look-up point, or
in-store or at table order
platform.



Industry Focused

Retail

I

Grocery

Hospitality

Entertainment

Transportation



Over 60% -
of the world’s top 50 retailers already use
SpacePole technology mounting solutions



SpacePole POS Essentials



SpacePole POS Essentials &,

SPV3301-FX
Screen Mount Top Mount Back to Back Swing Arm Elbow Arm Heioht Adiustable Arm
Mount g )
SPV1108
Wall Mount Angled
SPV1101-FX-02 SPV1102-FX-02  SPV1103-FX- SPV1104-FX-02 SPV1106-FX-02 SPV1105-*-FX 7 . g

02



SpacePole POS Essentials &

Screen Mount Top Mount Bai‘/;/ to Bzf’fk Swing Arm Elbow Arm Height Adjustable Arm
oun

1 T3+

SPV1301-FX-02  SPV1302-FX-02 SPV1303-FX-02 SPV1304-FX-02 SPV1306-FX-02 SPV1305-FX-02

SPV1107
Wall Mount

Arc VESA
SPV3306-02



Pole and Swingarm Solutions &,

SPV1101-FX-02 Swingarms for MultiGrip Plate  Swingarms for Printer Printer Plates
Can be any screen  Payment SPV2102-02 & Hardware Specific Plates Hardware specific
mount SPV2104-02 SPV2107-02 & SPV2103-02



Pole and Swingarm Solutions &,

SPV-31*** MultiGrip™~* or MultiClip™
Printer Plates (SPMCLOO1)
*SKU depends on device

*SKU depends on device

SPV2102/SPV2104 SPV2101/SPV2103

Swingarm with DuraTilt

Swing Arm for Printer Plates
for Payment



SpacePole Essentials LL

Grocery Solutions




SpacePole Essentials

Self-Service Solutions



SpacePole Payment Solutions



¢



SpacePole DuraTilt®

SPPLOO1
(Push lock for added security)

Rotates 210° degrees from customer to cashier side

Tested through 250,000 cycles

Internal cable management

5-year warranty

Height 1773mm - 7 inches
Tilt 10° to 70°

Footprint 4" (103.60mm)

DuraTilt

Multiclip or multigrip
plate

¢



¢

« Choose between two different heights, out of the box:
Height Range - standard: 96mm/3.77"
Height Range - extended: 124mm/4.88"
 Tilt: 70°/Rotation: 310°
« Two Mounting Options: Counter Screws, Self-Adhesive
Pad

e Z2-year warranty

Included in the box

SPPLOO1
(Push lock for added
security)



SpacePole Specialty Payment &,

Payment Paddles

SpacePole Payment Paddle
Two lengths available
« DTS101-10"
« DTS103 - 20"
 Knurled, lightweight aluminium handle (less than 0.5Ibs)
« Wall holster accessory available
« Added protection with IGP-DURA® anti-microbial
powder coating
e 5-year warranty on all metal parts



SpacePole Specialty Payment

PAYIift

PAYIift is compatible with

our MultiGrip or MultiClip

Designed to complement our

SpacePole Essentials and SpacePole Kiosk
product lines

Enhanced customer experience and in-store
productivity

Inclusivity - providing accessibility to all
(wheelchair, visually impaired, etc.)

|deal for self-service environments and
standalone kiosk installations

Durable in high throughput environments and
reduces risks of hardware failure

¢



SpacePole Specialty Payment &,

Accessibility Arm

SpacePole Accessibility Arm

 Full tilt and rotation
functionality using attached
handle

« Ensures compliance



SpacePole Specialty Payment &,

PAYIlift, Payment Paddle or
Accessibility Arm

=

MultiClip or MultiGrip Plate



TabPOS Enclosures



Tablet & Mobility Solutions @,

SpacePole A-Frame™ SpacePole C-Frame™ SpacePole X-Frame™ SpacePole Dock & Charge™

SpacePole OtterBox uniVerse ™




Tablet & Mobility Solutions @

SpacePole C-Frame™ SpacePole X-Frame™
SpacePole Floor Mount Counter Mount Counter Mount

FIXED




Tablet & Mobility Solutions @

SpacePole Dock & Charge™
Wall Mount

HYBRID




SpacePole U-Frame™




SpacePole TabPrint and TabPrint Curve™



mCase Mobility Solutions



mCase Payment Solutions

SPMC112

Take payments anywhere, any time
Low-profile protective casing

Allows for device to be attached to operator or
tablet during transaction

Easy integration with any SpacePole DuraTilt®
or Stack™ mount

Can be added to SpacePole Duo™ or TabPOS
enclosures

Intuitive use and easy installation

Access to chip reader, charging port, and power
button

Available in black or clear

Made from high quality plastics

2-year warranty

SPMC14
SPMC106 on Stack™




mCase Solo™ Payment Solutions @.«

Secure static or mobile payment transactions for a
range of on-the-move payment terminals
Click-in-place secure mounting

Quick release for mobile payments

In-Stand charging™

Compatible with SpacePole® mounting solutions
for tilt and rotation OR C-stand

Combined with push lock, the Solo™ meets PCl
best practices

SPPLOO1

SOLO204 (Push lock for added security)

Ingenico Link2500, .
(Ing ) Solo™ on DuraTilt®




mCase Duo™ Otterbox Smartphone Solutions

Sled: Static or
with rotation




mCase Duo™ QOtterbox Tablet Solutions

mCase Duo for
OtterBox

(Tablet)




mCase Duo™ Mobile Computer Solutions

Go from Zebra TC5X scanning to mPOS in seconds! The SpacePole Duo is
an easy addition to your TC5X to help ensure sales, improve customer
service, and eliminate wait times. The Duo is designed for easy engage
and release for the two devices and can be combined with dual charge
capabilities.*

« In-store mPOS made simple

e Pop up and seasonal sales

» Effective line busting

« Easy pairing of a payment terminal to the Zebra TC5X
« Optimized weight and balance for ergonomic use

» Made of ABS plastic

e Z2-year warranty

» Accessories such as hip holsters and shoulder straps are
available

DUO501
(adapter with
mCase &
charger bundle)

DUO504 & SPMC114
*Dual charging compatible with the Duo™ using Ingenico Link2500i onl)

\\



SpacePole Kiosk & Signage Solutions



SpacePole Self-Service Kiosk

Modular, Configurable, Customizable: Configure the solution based on your selection of

hardware (payment, scanner, printer, etc.)

Select your VESA compliant
Screen

or Tablet 10" to 32”
and orientation of screen

Select your Scanner
Datalogic GFS4470 series
or other

Select your Printer

Bixolon SRP-Q300

HP Engage One Serial / USB Thermal printer
Star MC-Print 3

Epson TM-M30

or other

Select your
Peripherals

NRF Readers, Fningerprint
or Palm Readers, Cameras
or a 2nd screen, etc.

Select your Payment

Device

(Standard SP2 arm
compatiable with DuraTilt +
MultiGrip / printer plates,
etc.)

¢



SpacePole Self-Service Kiosk

Self-Service Use Cases

Price Checker

Self-Service Ordering

Click & Collect

¢

Self-Service Check
Out



SpacePole Self-Checkout Kiosk @

Hardware Agnostic, Modular, Configurable, Customizable: cost-effective self-checkout
platform designed to create a frictionless experience and accommodate all customers

External peripherals options on
Screen from 15”-24"portrait top or at the sides at different
or landscape - Can be tilted heights ex traffic light, second
screen, security camera, hand
scanner and payment

Up to five internal peripherals printer

(Easy to configure with magnet

mounting) Optional shelves (right,
left and center) (can be
mounted at different

The SCO kiosk can be heights)
counter mounted or
freestanding Accessibility options for the SCO kiosk:
« Audio/nav device support
 Tilt and height adjustment options
Choose between two versions of Floor for screen
Stand for optimal setup and height « Tilt and height adjustment options

for external payment device



¢

Cost Effective, Flexible, and Accessible

« Reflecting retail today: Enhancing the frictionless
customer journey and addressing staff shortages

« Cost effective: Enables repurposing of existing POS
hardware for SCO purposes

 Flexibility: Can be adapted to specific store layouts and the
final configuration can be decided during installation. It is
designed to accommodate the technologies driving the
SCOs of the future with frictionless checkout incorporating
RFID, cameras, and Al

« Accessibility for all: Everybody should have the option to
use self-service check-outs



SCO Kiosk vs. Self-Service Kiosk @,

Self-Checkout Kiosk

Self-Service Kiosk

Retail SCO Application Retail Self-
Service
Up to 5 integrated Peripherals Up to 2 integrated
Larger Footprint Smaller Footprint
for increased Footprint for maximum
stability aesthetics
Counter / Mounti Counter / Wall /
Floor Standing ounting Floor Standing
Standard Shelves On request

Additional external peripherals can be incorporated either
above or on both sides of the kiosk for expanded
functionality



Digital Signage



Digital Signage Portfolio Overview @

Ability to
Customize

Full Solution

. : Technology
Hook & Rail P(f;;?;'f Agnostic Indoor Enclosures
Outdoor)

Modular, Designed &
Configurable, Manufactured In
Customizable Denmark

Outdoor Enclosures In-Window Mounts



(racebole
Digital Signage

Hook & Rail




Hook & Rail Ceiling & Wall Mount Solutions @

Ceiling

Single sided

Single

Multiple screens

Back-to-back

Single

Multiple screens

Wall

Single

Multiple screens



(pacenole
Digital Signage

Indoor Enclosures




Floor, Pedestal, Wall, or Window Indoor Enclosures @

Floor Mount Window

Single portrait enclosure Single portrait window enclosure

Inward Facing

QH55R / QH55B Wa "

(safety glass cover) ) ‘
Single portrait wall enclosure

Samsung Model
QH55R /QH55B &
Universal 55" display
(safety glass cover)

Samsung Model
QH55R/QH55B &
Universal 55" display
(safety glass cover)

Ped estal Samsung model

. . QH55R / QH55B
Single portrait pedestal enclosure (safety glass cover)



Digital Signage

In-Window Mounts



¢

In-Window Wire In-Window Eloor In-Window Ceiling In-Window Ceiling
Mount (Single) Mount Mount (Hook & Mount for
(Single or Double) Rail) OM55N-D

(Single or Double) (Doublesided)



(pacebole
Digital Signage

Outdoor Enclosures




Single or Side-by-Side Outdoor Enclosures

Outdoor
Ou'_tdOOT Double side-by-side
Single
Samsung models: Samsung models:
OH55F / OH55A / '
OHEEA-S OH55F / OH55A /

OH55A-S
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