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Announcing RSPA Services

Charlotte, NC—March 3, 2008 - The Retail Solutions Providers Association, RSPA, is pleased to announce
the launch of RSPA Services. RSPA Services is the next generation of RSPA’s PC4 distribution business.

In July 2006, along with the launch of the industry association initiative, RSPA began a review of how they
could better serve the membership as well as supply relevant member benefits. After completion of this
analysis, the board of directors acted upon the wants and needs of the RSPA members, launching RSPA
Services. In order to embark upon this new opportunity, PC4’s finished goods distribution business was
sold to ScanSource of Greenville, SC.

“As we continue to build the industry association for retail technology, RSPA Services is part of the
natural industry association evolution and a relevant benefit to all RSPA members,” said Bob Bauer,
President of PC4 Board of Directors.

Beginning March 3, 2008, RSPA Services will provide parts and supplies as well as custom/white boxes,
PC’s/Servers and repair services. As RSPA Services evolves, it will continue to evaluate and implement
additional services that will support the RSPA membership and the industry as a whole.

“The launch of RSPA Services complements the industry association initiative we began over two years
ago. RSPA Services is an integral function of our association and will continue to grow service-offerings to
help members’ businesses,” said Joe Finizio, RSPA Executive Director.

RSPA

www.RSPAservices.com

About RSPA (www.GoRSPA.org)

The Retail Solutions Providers Association (RSPA) is the only association dedicated to the retail technology industry. RSPA
members include resellers, hardware manufacturers, software developers, consultants, finance companies, and distributors
bringing retail technology products and/or services to the marketplace. The RSPA provides education, industry advocacy,
standards, services and benefits that assist member companies in expanding their businesses.
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